Frequently Asked Questions

1. How do I backup my database?

On the Tools & Reports tab, there is a Database tab. Perform the Backup Database
activity by selecting the Perform button. Once backed up, a message box will display the
location and name of the backed up database file.

2. How do I print reports?

When a report is generated, it will be opened in WordPad. From there, select the
File|Print menu item. Reports are temporarily saved to the "\Public\Documents\Roping
Management Program\TempData" directory.

3. An error occurred when running the application, stating it must be run as an
administrator. What do | do?

Windows installation: If licensing errors occur when running the RMP for the first time,
right click on the RMP.exe application file and select "Run as administrator". The
RMP.exe file is located in the c:\Program Files (x86)\Carlsen's Roping Management
Program folder.



